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’^PfT !»l1ei}p|c£) qcScfl 511*1 '^IT^TRcI 3Rfci|cK-S(r cR ^rjldct) £ J 3T^T ^cfT jfpf 

STiWRd 3T?felcR^T ^gccr % f?R ^ 3?P(oj i4 ?Tcf £ 


^ 3 ^ePTPT tofd cf>f 6 £im ^ V'iScI ^TRcT fcSTT 4 3RFfr ^JtRT w1eAA<£l 
^PTcTTG# cffr 37t^ ^f^TTcT 4 %^rTT f^fcT 4 ^ 1 4 Sf^T^rPTcT^r ^TcTT ^ I 

ZJF 3^ol| cK-Sff^ff % 3R?T 3>£? «N6>{ 3fcRRt 3R ^ 3H*lVl<t)df £ I ^HT Pltfl Ref)) 

^ mT ^ c11 ^ ^ VtotocT to 4 3T^cfT 3rto^R^to £ mto^FU 4 fto to £ 

3ik^jdi ihI^RcE) toc^Ncb wk to^feR^KicHd> kto£1 to> qiR^RR, 
wtocr^rT3Tr 3Tfto^ tot 3thr 3rfto ^tpt Itom 3T3^ ftoT 3fhr ftom tot 


TO ^ <l ^to % ?m ^ ?tft 3?toR^T to <6T 3rtor £1 tor % itrct 

^ W\WJ 8% # £? 5TTF # £ 3lfc l>to k«i>Nl £ ^xHT cR zfpRH H£cc|i[uf ^ 

tok ^rt toto tor 100 f^tor toW cr tor £ ( 2011 - 12 ) ftor 80 % 

^ tvJK<i ^ 3TT ?R £ I IJ TRrfk 3n£k 3lt? 3TT££^Rr to fkoRToT 2.8 kfcRFT cpTR efHt cpt 

toiR £ctt £ [ sto to? to* k 3 tour <ter to men £ i £to 3n£k zto 

3n££t£rRr «ink £ i f^r ^r cf)£ 3rskicR : 2rr3f)' cjefni*^ dcoKic 1 ?^ ^^ ^rtfcraT 3ik 
3RTR M<4M to £l 3-TcRR 3HRIRr k *R WId<4^11 £ | fc^-ST ST^kTcRSTT 4 tiRcjcfi £ 

kfrT k jkjcRcpH dTq^qcnclI 3ffc ^R WMR ^ ^f£ ;£RT3jf 3lk ^TRS^T, %§TT, 

tool toRr, ^fft, ftor. tonwi, ktor to? to? £? srrfc to ^-orto 

4300 GI/20I2 ,,s 
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4qT3lf m 3k fk?IK k ktmt 3>l ^TcTT cEkf 44 3Tiq?qmc[r q? TTTOT^IcfT 11 to>H k 

* tcf^^TFT t 3McH*ic^fe #5 fcF kt % I cF^t 3iqf4 cT3> qm 4f%q> q4 n?4 % 

tcP? 3T^eI ^rafcRTJT 444 q4 4RT mk jffuRT kt 3 TOT?JI^kTT 11 


2mf^t, fek ^ kf 4 4to 44t k 6||cj^ 4t ^rPfT 4fc4f4kT cf>r Prtet tom 

£ to 4t 4?T k 3E^? ^RT ql^to cf>r 5TW 3RRR £ I atol^ 

4l4tom 3k 3 h i^y-RcD k nq-nVi cmr ton 4 to hret k Rimm 4t 3rm sEtomir 3k 

Cv 

k arftom to 4 ankto k t^rrr wmf 4 cjto k to-ii'£Hv>H^ ton £1 ^n qtofn 
^4 to tollc1<J> «EoElT 4 ?£ £ I 4fto ufcFPTOt, efFTcft 4 to'cf) qmt nm SEEIT 4 3JSJT7 qto cfR 
^tei mr wrr MldlRki tto qn tor ntot 4 nron fkq to kt sterjemt £ nnr to 
d'isqi 4 UT?cpt to cfcTTficr toq ^TTeE^r cf>to to qitxLjai 44 qiRcE ^k fkq nxRnEft 

£l 


ntot, 3l1ton? RRcftn qpTT 


3RtoT 3k 3j4q to 3k 


cite £1 ^to3mETT, mick, to£, fcmiTC, 5 ^, ^cTSIT^kr^vjRJI^ 

^ 4t Rim 4 JcT nto cpT RfWT 90% £, 3iq4 3IW 4 to £ 3k 3TT4 3k tom qto k 

fkq :?4 3R^RxRT?W q4 RFET kHEET 3REF4 cfR TTETTT qmiT qs? ^RT £ | ^n4 Rmftn >ejxH! 

vtolRto cmr ^xrt to4n to nto k fk? ^r 11 ak in skt 4 ci^cr k 

k 3uci^cfKli | klT^cf atokk, .^TFftcPRW, ^EFdkjcIT cmi cPcTl^ cb^jlk at# ^Rdt 

^Rcjci-t ^ ‘HhF|c;k sfkr cpT^PRTJ 3ER^ ^RET fklT 11 


3TRT RRcT fqcpi^ k ?M ^ST 11 RRcfk WIT? ^IT t- vjHnH^I k 50% ck 25 M 
^ cfR 3TTg k 11 ^CJI 41cpl ’‘ft k Ml^RR^iir \Jl(?^l ^ 3ERIcft 1 1 JJf? cp|>;cf) 6H[^ ^^1 Mfcl^k 
k crrcfjcT 1 1 eHR Rrk an^dkt cpr prr OTk (^ht crair kiR ikfkk) 
^ RRkr 3^mw k snkk ^ k kr # ^ctt 11 

3n^<^ ^ cdi^bik cRerf^TT i ak^k^^^akqT^kN'krtcTsir 

3Rrkr4^icicbcii 3k^w4^nYfeiTt i fkr, Rkr, ktor, 41^ i ^V k^rqRkq- 
4 RTT 'dqlS^I 11 RRcf k fk kt, k Hy^-KPlcl W ^ ^vjjajd t \kf cRq kt ^ ^RcfT 
f^rr k t, 4 3n4t kcr^rat epnq ^^4 k fk ^ 34ki4 t fk 3TTfdkt k w 4 
3TWIT I ^fr W, TOT, 3TTtrrto ^t, 3Tcf14«I 3TTf4 44 RRfk M 4 3T^M cf>T 

3lctMRi<T> ^fl 


^hi ykitRcR Tr^zr 444 4 3Tk^ER^T 4 qk k fk ftren, ^nr«i, k^TcT 
ton, f4dk ntoT, km ^trh 3o 14 4 ton fki>HkH^ ^nlfcik 4 to4 k fk 

UlejlRcR nkkr ctf4cki 3 trt 4 q^ 4tor toT w 11 fn 444 4 ^ rrct 4t qfq 4 
3fi^M k kk cn4 3k < 1 ^] mm k ^Hdi ott ffet nnFET cpi nq^Vi qk 4? 4tk 
nan pttf qn4 k qi?r ckt qf ^ cr4k Rim 2020 cm >qxni qfe4f4# cmr ^rt qkktk 
miMcr 4RT34 k fcF qm 4f%m ?q 3k qciczr k nq 4 nqq nk 1 3f?r: ^xhi qkktk 444 4 
3rtoq*nT 4> n4t 44 4 3nkM ck 3k to k ^ht qkilRcR nRiwr qqpr mkr qq nF 
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feTT Wtl^ ^fUrT ft=d 3#? ^ ftftf ftt ddF ft ?F#cjd W?ft dRT ^d dt?ft eft 

RWcfrftT Wcf^T^cfttl 


^Rft^TjMftcft ^ dFlRftl % feP? ftdftcT ftTd ddT ^d?ftd dr ?-fldFd ftdr 
^ ^dlP ftft d?Tfftd ften ft ww 3d ddftd ^?ft §d ftdF dfftd ftfe ft ^RcftlPld 

ftcrr3ft qjd ?m sRiftt i swt cfM ftr qrfft ftf^cT atftlRcft did«te dftt dift dft 


l)Pi^ft, ftleilRftl dsrr dd ft wftf dsrr diddftr? ?hhi^h ftr 


ftftdcrftft 


oRdr ftr ftdft ddFT 3dft ft feP?dd> 3ffMd 3TTdR, 3TTmftcT ^cjftlP l cfr 3Tf%TTOT dTdT 
Weft 3d ^ 3Tfftd 3ft ftfdT I crdl3v3 dd^jfftr ft ftdT3ft ftt ft dddPddd ft dBedgft 

ftft 3TTftft ftRTft d?T ftdft d? ?-fHllft<d ftdftftd 3jft ftftrnft $ddd qft ft-dri ftvrd ddft ?ftr 

arr i 


fftlfteT ft did eft £TCT ?JddT ftftftftt 3FHTd dlft ft fftf <dfl 3ft? ?lcl dlgftl cjf^ ft ?ft ft | 
ddft<sdl ft qq? dgd «fft dfcT?Td dd? dgdft ft 'HIHlfftcn fttfedi dd W J3fT dddft <?d> ftdT 

3TdWr 3FRR ft ftr q?ft ftdd dftt 2d | ^dft ddgdT 3MdVl ft ftr ft ftt cfrd i Reb 3ft? 9TRFT dfft ft 

qdftr^feftddfttfti 


^#«2ndft^?ift|qftTft?d wq?^Rcdftqfcr, qRftfewafddrft guRft^ftsftft 

ft-dRFT eft 3TddT ?ftt ft | cPTTdT? ?Fdft ddR ??^ft 3ft?" ^^§d ddTdf eft iftdHlfftd' cp?ft ft fftq 
ftRftcei ftdn eft dcsidi ftftft^^idifftcn m fttsqqVr fftdTqrr wft i 


?JxHT ftftfttftftt 3dpnft ddT dfdftd 3Td?TdddT ft fftdRT ft WT <?d) dd^cT dfftftdT ft I dft 
cf)Rftr ft ?#Wd-fftdft d>d erTFRf ft 3Md>?ur aft? cp? 9Jcd> ftt dllftei ft, ft d>|?u| rft ft 
ftfaT^cT fteftftd dd 3RT 'dleT fft? W ft I 850 fftfftdd ft 3{fftd? dTW did efPTd ft 
ftdfted dddRftf, djftdTftf dedT d2d W efFTd dd JJed dfftd ftdT3ft ft diddFT ft dTd ddjf&Icd 
fftdRT ddtddW ftft?f fttdl^ef ^ddftd ft ci mi Pd cl ft dfdft ft 1 cflcldl ft fftdftftd ft dft dddPdTd 
^cTdRW dTd 3TTft?ftft 3?T?ftftT cdlmpco ftfecd 3?td ftdT W ft ftTPldd 3ffft?f?U} ft qcp ftft 
FlfteT ft ?JdR ftr SFTdT ft fftdrft ?TTdfd cddW 3fft? dMTd ft 3TTdef^ef ddcTTd cdft ft leP? dlftftp 
ftdT3ft 3ftd cdlMlRd) ftivSd ft fftdTRT ft dlftftT fftcftTT I 


ftfcT m ft^T ft W^S fft^TTcT 3flMd^ 3ft? R^KH I cdeh 

"Jftttftft ft dPTRTFT ft ?T?TddT ftj 3dftftft dd 3THjcf?c!H ddftd dRdT ft I dF ^?T f^T^TdT d? 

3rmTRd ft fft srrftdM ftr w ft ddend enft 3ft? - ??ftr dRcfftr ft ftRd ft ^gw enft ftr $ftft 

wftl 
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<mri 


II. f*RFT 


1. 41-^141 3 fr fopiR if qqfH .4*4 » fa? flfofr ^H l lMfi|<fl 3lfc ^H| n1a1Pl<^ 

^TWcT^Tger afr^HisMft# ^ nr^Ncf^i^ tra^r i 

cffe ^ w if % feur 3i^tmH craf frprcr ^ to Rci^ ^ fa? w ^ 
MlRR^cr45] Ruiiefl '^facl cp^fr I 

3. gigg- 3T Tfefe ?? ^ftcr, Mfr^gf afoprat ere? ^cgrerorfelt? anj^M m 
^HTef^TT | 


4. 


$rar, HKqRkli, vnqiq^ cRTT f%TO%J?TT efy^ ^cj- ^ETT^?FT efr f^fTT 

3TT^ft€f 3T 5^clHlc1 ^cT TP^TT I?cf ^jRyAdkVf FTO7 TT rir^mjrh TTHTfbr rr^r j 


5. aftr^fawsratfr%fcitraikan^t^r5FR7f^r Jptcrr^RmH 

3>T 3ET# ^afFT ^ETT I 


6. f^^q N-f 3lt? 3TT^(-n<j] ^7 ^7 fp}^ ^f^RT yHl^sN TTerf^ffi 37f 

q^TT I 


^TReT ^fTPT ^FTETf ^ ^Rdldcf ^N*TT I 

hi. 


1. 2020 cW ^T skitft# CWT 3TF^FT 3S)k l?? ctf?H TOR<r 100 

^eR ^ ^ 300 f^m 3WMT gfeR ^ 31*? cR*?H fr ftqfef ^ 69 
^ ^ *rere*r 200 ftfcm otMI ^~icK ^-i i i 

2. g^reeff KURIW 3ikcmr ?fa5cr arnito^ mfifa ^3** >* i*fara> 
«TfvjiK tfTT £*5cqL|u[ 3T3T mftfeT d^TT I 

3. amoft aft? aigqguFT ^ I^rt ^rar »rr mir ^eiFflzraRpr. 

^Rara iRg Pilaff, H)«tigti ^ tiA ^toretf, <hmjfSi|, PHrferenftfeqrcmT 
^wlt^tcTr i fe?r ^ stef tf srjnMr si*? ?FrraF# g? gs^ir i 



[ VfTTT |—WTZ I J 


^TR?T WT3f : 

4. 5^T krfto ^ to # yfav.-M^ir^cndf tom^imPcTT ^ g?m toT % totof 

3?t^M cj^r armm to cpt torrmrtoi 

5. nmr ysn 3r mrm totofr c^r 3mFT ^> to 55 k toto to *r mto to m 
mtol cptfqrdl^ cTPTl^H cp^TT | 

6. 3TT^[ff^t 4 10 ft fclAH 3ffciRtM <pToT kktocT cf5T ^ ^cf ffcmmMT | 

7. mto m #> ^ c^iPhn cf^r fRTTCR iRFrr I 

8. $e)<t£lP|cn wto to totocp toto # toto TOto to to 4 % to 

MFTW I 

9. W cT^TT M? m $ totok toff eft Mmfr ff toto, ^T^t , mtoTcTT, 
fffsmpftor to ftotomr ff c[% mm i 

10. ^RTT^fj- to tor efff ^iqccll c?ff «R?Tcrr ffto to fto, tow tom to 

toaff totfHlfto to^H^toW mm I 

11. w tfta"lR[W[ ff> tom #> to ■‘TRcT 3ff tfto ^ sptht, to toW mwf ff 

■vdHd&y ^tmi ^tth 41 ^> tom gff wtoe-i to mm rmr siw totm 

ft l Hi\JW 3ff mmffffmgi<4ai <=h^Hi i 

c\ 

3(1,WilVl 'dMds^Tch'IHI I 

13. w f?r^ ^ 3 ^ uftcR qzf^r 3if^ ^ ^ ^ ^ 

mm 1 

14. tier, to toto ^r t 3 T^r mw tor mto&tor mto m to ? ^ tor ^ 

fto RiPiiiiHc^ 3 ^ ^srr to qfff mm i 

15. to^to^m^ ^lRtoto ^^^rri 

iv. tofefiji 


1. 


mm m mftomff mmm ^toT ff> fto toto mwroft tor? 

mm 

snftom mmff # ^mimm to mmmr ff> fto mm 3ff ‘dtoliff ?^cr muff ff> 

fel^ 3T^tf%cT *ilRl J ld mRcjcRi <m»i] | 


1.2 ^ftt tofftor 3mm cr tom tor to to 4 tom % smto m 
tor #> to ^ ii to in tor to tow to ^r p tofrtot tok ^r 
Rrfto 3TTcj?to $> to tofk m 3mr tottorr cjhhi i 
i .3 JSTcT mtor to « ^ to to totorr cto toto 

wmmfr % to m *ntor mkmmr $> to ^ht mI^RcR ^m f to 

^Tcrrto i 
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1.4 4 ^JxFTT JiWlM 3TTc*RTTc^ tot fcPT 5^T tofrto 4 

WPff to ^ fcjccfta' emr wft^r^ti 

1.5 =R 4 ^JcR to ^MK to? Wf/#to % feKT cRIT fc^FTH tosfr 

Tjc^r ^ref^r ^r ^ ferr H^rreFff 3^ ^t^RT plcrf^rRr ^ ^rrar 

ftcFR ^vjflPlil'fl, toFW, fto, cpTcTcir ^STT.^Hfft, Acdk, cto 3TTf^ 

to ^ ^ fafto dtfto to? g^rri 

1.6 sfMRt' tor cfR4/GH4>l ft^RTN toto HTTeRTt to 


i.7 'FRctkr ftofr ^ei^ai qn4{p*il’ % 3FxT% rti ^xrt wtedfflcf)| ^=tor, ^nrsft 
3jt? [4*1 ®l SKI I V|cpl^cl qr< 1 l I 

2. dMd H'FnHG ftow 

2.1 toicr f^cpKi to M^siai ?RFto ?rRr tototo to sto-diR^ to^r ^pf 2020 

eRi ^xRT mW|Rc£ 1 # 10 PlfoKH Prf$l%T cM cfiT Tjgy ^ to7 4to fcFT 
3TTCRJEE “Ftto- to torRcT 3ERRWT toET ^tt I 

2.2 GW tom ^ERFRt 4 RftlF 3jlsf*ftd to 4 Gc^F CJFjtoFT ^JcTT ^ to 
jmrrr ^jtr^c to qrr-^l^e w? % aFjtoTGwto to7 feR 
Gcfectl 4to # WIT cjj^TT I 

2.3 to ?rfto cfiWT f^Rp^r ^ ^rfkr tor toto ricto qltor mto 
wt^<tot7$-?raR£i 

2.4 3TI^M % tore - to ^ 0iRcR' % toTcT to URlIfto sTFT 4) ^cR WHlPld 
%to^^W^3R^WTI 

2.5 tofto wto % toto 3Fto?to to?M % mto mr to ton 

STlfto tot to to tot <R to qT3Wlf % eFITcfR 3TOcRftcf5Rur to 

toiRci cfR^rr i 


3. 'flu'll h1W|R|4j] ^5T^T«l4)4*Hd 3ftr31^1*1 id ^1c|4»ll'H to<*<ilqito 

3.1 ^Ttoto tot.wtor 3 ftR g^rft gftoto ^ wft ^r wM*f) ^icii^Rr 

^ gto sto % to ^r, w to wft Gtot to ^ 

■^«rto ^)3TTcT ^RTTI 

3.2 3n4^cfl ^d^ld'W cF)" qcsiqi ^ fei^ ^ ‘l^lcTW ^llcfi 0i4'dxF| end’ll I 



3.5 wto^r Gtot, to to tofto ’R to ^ tofrto Gtor 3 T^mrr 
totoRf^t^Rrtoi 


] J 




3.6 xivncpl41^ 3rk 


3.7 


% w % 3Tl?T3jWt srt^ §? 3?rtM 

?3M^TI 
cfvHl I 


3iI^^TlcTl ^7 *11^*1 ^ W*j<g ft^t^r^cmqqjdl 3?fa Wfcl'l*'T'ETf ^T^fe^rRT 


4.1 


4.2 


4.3 


4.4 


W\ cTFI?T M 4 3Tfc 3RrR -S raigHIcW ^ ffMr ^ 

5?^T ^iPld 4^4 % foR 4hl$d rI^IRc^ ^[ftcf 3TT^ftet cR ^cTRTeT 3RTT I 
Pi^PlRscl % foRtf^Vl vjPTcT^7vM" 4talcpiefh ^spTHT: 

(i) cfTf^r <RT ^T 3TTf?M ^ MPl 

(ii) mrf&> M (rn, wnj gwit, 3Rrfar anfe) ^ ^ ^ 3n^M 

(iii) srtt ^S*T, Cf5 3fk W 35Ffi * ^tHT tftefWr % wfcr qyr gto^RcfT 

fipTHT I 

* 

^RT <?$RTT 3Tk y^l<W>ciI % feR W$® STI^cR M PrH ^d l frrl , 
Wrf^gf^eT, ff^T, f4rT, P4c1, TOft, sTicl^qi^cl, ^RFS^T ^3-^3", f^FOT, ^jfa, 
5'orflPj^R J j ^cii^ q-R'c|6d 3fP TTHKd^i ^xHt i-il^Rcpl %MR cpf ^dldl Ml I 
‘3nw cFTT ^HM ^l4vJlPl0 I 5cT7RxHr i Me: RR 3fP PRW m\oW 

^t^R^&reTT 3ft^ irqVr ^rsw ^rr f 

JpeMcI 3?R HW^d xllfold ^cj| 'd£]Vl fcRj ^ ML»ncTt cpT ’tyjH 

5.1 ^ seqT^f, wlei'lPM 3ifc w R f&m Rr 3ik M-tfteftftfMrr m 

^TIH^TTI 

5.2 fR# TfPTRT Mewt ^7 # sj-e^e 3TTOTftcr 3lfc Htel$d STimRcf SRRPft 

M ^<j>d cf^rr RrR # ^Rcmft #?■ feRcptft ^MrsTf # Prate, 

PKtK, 3ffc oqpMIcI WT $ Mifft M *RFT CT? ^TF I 

5.3 ^T3Tt 4 ^jte^cT 4? foR qf^rfMt WWef) ^ Wlt^l cpM % ^t?^T ^ ^T 

# 3TmR, fclxM" 3rk eft%^FT-3TT?TTR?T ^M^cfrct^ur WTT I 

5.4 f^ffkr ^cTT3Tf g^fef cM-M ^TT3# M TFf^ ^TPT % #5TR % W ^ #jT^ef 
3V<?7^rf cf)f ^^TcT WII 

5.5 H^r^'d ^^TcTPSTt ^ 7T^%cT 3ftR ^PT^freRTT % f^T 

^Cf7 


1-^TTfR' ^7 WT ^ 'Ml U^lMt M TT5RT ^fPTT 

6.1 TT^T ^-?TRPT ^TtoT (^jM] 3fk # ^cJlPlcfi W^fW (|^T) 

f^JRP % 3ffM^Rm ^RT totRcT ^FRTTcT^r $ ^tt ^T4T3Tf # 

^<+£1 Pi eft rflOTT WdlMt ^7 PTcRTFft M 3lPlc|l4 ^*11 31^7 g4 3TpROT 

!?fMTT3ff^Rr # cjM^TcRTT sf^HT I 

6.2 MKcjRfdl 3ik Vlpl'iflPdl ^7 feR f^TFlt 4 ^l4dpcp 3TplMlPl M 
^^^tPtcr $ cftMt 4? feR ^PfcM Wl 

6.3 ^g t cfffifrre r ^n~3Tf cT^ 7 ^ ^TPRT % fcR RTFTT^T ^TT CTPft 

qf^f fM^3Tf crt ^ cdiq^ ^rrfMr ^TTI 
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6.4 


6.5 

6.6 

6.7 

6.8 

6.9 

6.10 


cFdlvTg - cd^Icm wleilAfWi cpT ^ TTT?TT 4^ ^41 

SdT^lPmi YMI3TT c^t A TfcT ell'll 3TR 


(JTcFT HM c A c Ti^ u I TFi I 1 

(fef (4k 3pjw4kl Pl^fc SFrTC-H^MMtocir % feTT HMT> P)T>R-lcl ^ff, 


3WHHI 3lkSrf^JTTf^cT cJ^TT | 

C\ 

g^TT *TFW 3lk gcFT 4l4l Afo4t 3OTT $TT I 

TPft ^TRt TT 3^FT % tePJ STOT Pp#T ^l4o^ &T ^JPTcT ^ 

^fecf^TTI 

(ilk ^*44 sJM *ihi[uw 41^1 % 7FOTW ^ ^TFTf^H^t 

(4k YjRrlcl <Jvmi I 

(4k % foFT *l!4dp|cf? 4 T^#lcT 3^4 ^ 4lpMc1 OTT 


^TT 3fk TM 4>WkcWH ^TT I 

4-3TTTFT mR-u'I'jHI^ 4 *fl4dPl47 Rpjjt 'HFfkl^ (414141) ^4 «1OTT ^TT 3 tR fcfek 
^ uT^f 4|cH$FT Rf4sT <^6i4 I? 3e?T 4-2TTCFT M^l r 4 4 Pi4) 

% AtH-T 3lkdct>4Y44 ^FTrTT3Tt %^4 ^P^M-lcf) «mmi I 


7. ^rNT wIeiIPiHWI 4>T Plcpm 


7.1 


7.2 


•mwft 4r 5 ^ i^r ^ictt y<|ipf) 4 f4p* <kft ■4TTT 4ltulAf4>4f torr t^ht 
kt £cf^-^jk 3lk R^-^-ecf^ mRc|4h, s*ft t^tt, snjcrrc, 


^Ti^r, ^(4 J cJI 3TTf4 cf4 SRTcft 11 
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MINISTRY OF COMMUNICATIONS AND INFORMATION”TECHNOLOGY 
(Department of Electronics and Information Technology) 

notification . 

New Delhi, the 23rd October, 2012 

Subject : National Policy on Information Technology, 2012 (NPIT 2012) 

No. N-29/215/2011 -EG- 1 (Vol.-II). —PREAMBLE 

Infonnation Technology is a key driver of an increasingly knowledge based global 

economy. A knowledge based economy is now a sine qua non for leadership. Given its 

current global position in the IT and ITES sector, India is well positioned to enhance and 

leverage its IT capabilities towards this end. Technology has transformational power. It is a 

great leveler of opportunity within and across economies. Recognizing this potential of IT, 

several economies in the Asia-Pacific region have invested in infrastructure and adopted 

proactive policies to foster adoption of IT pervasively. Consequently their economies have 

experienced much faster and more equitable growth and their development indices have 
moved up rapidly. 

India aspires to become a knowledge economy with a global role. The Indian 
economy has achieved a growth rate of around 8 % over the last decade, and the contribution 
of IT Sector to this growth is significant. The Indian IT industry is a USD 100 Billion 
industry (2011-12) with 80% of the revenues coming from exports. The Indian IT & ITES 
sector employs over 2.8 million skilled people. The IT sector has been one of the major 
employment generators in the last two decades. The global IT-ITES market has been 
growing. Current negative trends in many economies around the globe provide both 
challenges and new opportunities. New competitors emerge, often unpredicted. This flux in 
the global economy highlights the need for constant reappraisal of strategy and the imperative 
of identifying new markets and new services and seeking ways to leverage and extend the 
reach of domestic non-IT services like engineering, health, education, skill development, 
security, legal, financial, accounting, transport & logistics etc. There is room for growth but 
no room for complacency. A conducive policy environment and a concerted strategy is 
needed for the country to remain a global player on a long term basis. 

While IT export growth is satisfactory despite global recession in the last few years, 
the impact of IT within the country is uneven. Despite relatively sluggish growth of the 

t4'ZOC> Cjjl/?. - 3 



10 


___ THE GAZETTE OF INDIA : EXTRAORDINARY j Part 1- Si c 

domestic market and tow levels ol ICT usage and penetration in the past, today there are very 
encouraging signs of accelerating recourse to ICTs in most sectors of the economy and 
society. There are many drivers propelling this change. Global competition, pressure to cut 
costs and improve efficiency, need to address IT-sawy global and domestic markets and 
compulsion to provide client-centric services to a large number of customers are some of the 
factors responsible. 

However, the bulk of Indian IT exports is still targeted towards North America and 
Europe. Besides, major IT hubs like Bangalore, Chennai, Hyderabad, Mumbai, Pune and 
NCR which account for nearly 90% of the total Industry in India are near saturated and face 
infrastructural challenges and human resource constraints for further expansion. This 
necessitates the absolute imperative for Indian IT and ITES Industry to diversify into Tier II 
and Tier III cities. Emerging technologies such as Mobile Technology, Localization, 
Virtualization, and Cloud Computing provide Indian IT / ITES industry a major opportunity 
to become partners in value creation and drive transformation domestically. 

India today stands at the cusp of development. The Indian workforce is young - with 
50% of the population below 25 years. The younger generation is also quick to adopt new 
technologies. This factor is one of our core competitive strengths. Relying on this advantage, 
enhanced use of ICT (Information & Communication Technologies) can help usher in 
sustained growth of the Indian economy. 

ICT is known to have transformed businesses and created new products and markets 
and improved the productivity and efficiency in other sectors. Sectors like Finance, Retail, 
Courier, Media are just a few examples in this context. For India to retain its competitive 
edge in sectors in which it is traditionally strong like textiles as also in emerging sectors, it is 
imperative that ICTs are appropriately adopted. Similarly, the importance of ICTs in strategic 
sectors like Defence, Atomic Energy, Space etc is paramount. 

The National Policy on IT focuses on application of technology-enabled approaches 
to overcome monumental developmental challenges in education, health, skill development, 
financial inclusion, employment generation, governance etc. to greatly enhance efficiency 
across the board in the economy. The policy seeks to achieve the twin goals of bringing the 
full power of ICT within the reach of the whole of India and harnessing the capability and 
human resources of the whole of India to enable India to emerge as the Global Hub and 
Destination for IT and ITES Services by 2020.The focus of the IT policy is therefore on 
deployment of ICT in all sectors of the economy and on providing IT solutions to the world. 
The Policy aims at attaining these objectives through coordinated action on the part of both 
the Central and State governments. 
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Emeiging technology trends will make it possible for millions of citizens to access 
services electronically in self-service mode using mobile phones and the Internet or through 
assisted service points such as Common Services Centers etc. This goal is made possible 
through ubiquitous network connectivity based on mobile technology, broadband Internet, 
fiber penetration to all villages, high-technology and low-cost affordable devices and 
software solutions which enable electronic access to services including e-payments. 

A unique AADHAAR based electronic authentication framework would be an 
integral part of systems providing services to the people. Cloud computing will significantly 
speed up design and roll out of services, enable social networking and participative 
governance and e-Commerce on a scale which was just not possible with traditional 
technology solutions. 

Adoption of IT by civil society is also increasing by leaps and bounds. Rising use of 
social media presents a unique opportunity to reach a large percentage of the population in 
ways that were not possible earlier. Used appropriately, they could substantially enhance the 
democratic and governance fabric of the country. 

In keeping with these trends, Governments at all levels in the country are aggressively 
adopting e-Govemance to improve accessibility, transparency and efficiency. Social Media 
could also be utilised to facilitate peer-to-peer interaction and thereby promote horizontal 
communication to foster the growth of a connected society. 

There is a strong synergy between IT adoption and the growth of Broadband 
Infrastructure. Mobile telephony is now well spread out all over the country due to a 
combination of factors - including low cost devices and low tariff. Over 850 million 
subscribers can benefit from Mobile Internet with a supportive development environment 
with low cost smartphones/ handheld devices, competitive tariffs and provision of value 
added services at affordable prices. Policy-driven convergence of ICT based business models 
and service capabilities with the rapidly evolving Telecom infrastructure has the potential to 
create an environment which will foster the growth of citizen-services and business models to 
bring about transformational change in governance and markets. 

The National Policy on IT aims to maximally leverage the power of ICT to help 
address monumental economic and developmental challenges the country faces. It is rooted 
in the conviction that ICT has the power to transform India and improve the lives of all 
Indians. 
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I. VISION . - - 

To strengthen and enhance India’s position as the Global IT hub and to use IT and 

cyber space as an engine for rapid, inclusive and substantial growth in the 
national economy 
II. MISSION 

*• To consolidate India’s position as the global IT & ITES hub and leverage IT to 
contribute significantly to GDP and employment. 

2. To create a sustainable ecosystem for R&D and Innovation to emerge as a global 
leader in the conception, design and development of new products, services, 
processes and business models. 

3. To leverage 1CT for enhanced competitiveness and productivity of key economic 
and strategic sectors. 

4. To provide ubiquitous affordable access to information and public services for 
enhancing efficiency, transparency, accountability and reliability and leverage use 
of ICT as a driver for social inclusion 

5. To be the leading resource base for IT and ITES talent for domestic and global 
markets. 

6. To ensure a secure cyber space to facilitate trust and enable sustained growth of 
ICT. 

7. To transform India into a Knowledge Society. 

HI. OBJECTIVES 


1. To increase revenues of IT and ITES Industry from 100 Billion USD at present to 300 

Billion USD by 2020 and expand exports from 69 Billion USD at present to 200 
Billion USD by 2020. 

2. To gain significant global market-share in emerging technologies and Services. 

3. To promote innovation and R&D in cutting edge technologies and development of 
applications and solutions in areas like localization, location based services, mobile 
value added services. Cloud Computing, Social Media and Utility models. 

4. To encourage adoption of ICTs in key economic and strategic sectors to improve their 
competitiveness and productivity. 

5. To provide fiscal benefits to SMEs and Startups for adoption of IT in value creation 

6. To create a pool of 10 million additional skilled manpower in ICT. 

7. To make at least one individual in every household e-literate. 
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8. To provide for mandatory delivery of and affordable access to all public services in 
electronic mode. 

9. To enhance transparency, accountability, efficiency, reliability and decentralization in 
Government and in particular, in delivery of public services. 

10. To leverage ICT for key Social Sector initiatives like Education, Health, Rural 
Development and Financial Services to promote equity and quality. 

11. To make India global hub for development of language technologies, to encourage 
and facilitate development of content accessible in all Indian languages and thereby 
help bridge the digital divide. 

12. To enable access of content and ICT applications by differently-abled people to foster 
inclusive development. 

13. To leverage ICT for expanding the workforce and enabling life-long learning. 

14. To strengthen the Regulatory and Security Framework for ensuring a Secure and 
legally compliant Cyberspace ecosystem. 

15. To adopt Open standards and promote open source and open technologies 

IV. STRATEGIES 

1. Creating ecosystem for a globally competitive IT/ITES Industry 

1.1 To make requisite policy changes to make India a preferred destination to 
establish and operate IT/ITES enterprises including a stable tax regime and 
strengthening of the enabling infrastructure. 

1.2 To formulate Fiscal and other Policies to attract investment in IT Industry in 
Tier II & Tier III cities and rural areas for expanding the base of IT and for 
creating employment opportunities across the country. 

1.3 To promote ICT companies in accessing new markets through bilateral 
agreements enhancing smooth trade and facilitating mobility for skilled 
workforce and creating awareness 

1.4 To formulate policies to provide fiscal benefits to SMEs and Startups in the 
key industrial sectors for adoption of IT in value creation 

1.5 To evolve sector specific strategies in areas like engineering, health, education, 
skill development, security, legal, financial, accounting, etc. with the ministries 
and representative sector bodies concerned to create/ open up the remote 
services market in new fields/ services and to enhance value addition in 
existing services 
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1.6 To evolve new region/ market specific strategies with the ministries and 
industry bodies concerned in order to enter/expand new markets 

1.7 To integrate Indian IT products, services and expertise in Indian foreign aid 
programs 

2. Human Resource Development 

2.1 To create necessary physical and institutional infrastructure for creating a pool 
of 10 million trained persons in IT sector by the year 2020 through formal and 
non-formal sectors, with focus on skill development and expertise creation. 

2.2 To set up Centers of Excellence in institutes of higher learning to promote 
high-end research in specialized ICT areas and producing quality doctoral and 
post-doctoral level researchers. 

2.3 To create a mechanism to ensure that at least one individual in every 
household is e-1iterate. 

2.4 To create a framework a to certify the level of applied knowledge and skills of 
personnel in specific areas of ICT. 

2.5 To catalyse continuous updation of curriculum and syllabi at all levels to 
include the current developments and relevant knowledge of ICT as an integral 
part of the educational programmes. 

3. Promotion of Innovation and R&D in IT Sector 

3.1 To support SMEs and startup companies to equip them for competitive 
environment through fiscal benefits, innovation fund and incubation facilities. 

3.2 To create an Innovation Challenge Agenda to promote innovation in ICT 
sector. 

3.3 To build R&D infrastructure and test facilities for development and adoption 
of emerging technologies like: Next Generation Computing Systems, High 
Performance Computing (HPC), Cloud Computing, G1S, Mobile 
Technologies, Inter-operable Infrastructure for Small Financial Transactions, 
Switch, Language Technologies etc. 

3.4 To incentivize innovation in public supported research. 

3.5 To promote industry-academia collaborative R&D with emphasis on 
innovation, products, patents and IPs 

3.6 To encourage adoption of ICT based Green technologies as well as to promote 
green technologies by making them competitive through appropriate fiscal & 
non-fiscal policies. 

3.7 To strengthen the ecosystem for creation as well as protection of Intellectual 
Property 

4. Enhancing productivity 7 and competitiveness in key sectors through ICT 

4.1 To leverage ICT including mobile technology to enable outreach of secure and 
interoperable financial and banking services in remote areas at affordable cost. 
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4.2 To enable long term partnership with Industry for: 

i. use of ICT in cutting edge technology and 

ii. driving development of new ICT technologies through strategic 
sectors (defence, atomic energy, space etc). 

iii. facilitate growth of IT SMEs and use of IT across all SMEs 

4.3 To promote use of IT in key economic sectors such as Construction, Textiles, 
Pharmaceuticals, Banking, Finance, Retail, Energy, Automobiles, Healthcare, 
Education, Agriculture, Engineering Services, Transport and Logistics for 
improved efficiency and productivity. 

4.4 To promote the availability and use of Public Key Infrastructure, payment 
gateways and authentication systems leveraging Aadhaar. 

5. Creating an ecosystem for Internet and mobile driven Service Industry 

5.1 To leverage Internet and Web technologies for developing new products, 
technologies and businesses. 

5.2 Enable seamless, ubiquitous, secure and personalized delivery of government 
and non-govemment services through Internet based and mobile based 
delivery of services throughout the country. 

5.3 Foster an ecosystem for innovation in services by leveraging Aadhaar as well 
as financial and location-based services 

5.4 To leverage mobile devices as instruments for enabling secure transactional 
services including financial services. 

5.5 To promote development of an ecosystem for enabling innovation and 
entrepreneurship related to mobile Value added Services. 

6. Enabling Service Delivery through e-Governance 

6.1 To implement the National e-Govemance Plan (NeGP) and mandate provision 
of all Government Services through Electronic mode within a fixed time frame 
by enactment of the Electronic Delivery of Services (EDS) Bill and through 
re-engineering processes to enhance efficiencies of service delivery. 

6.2 To mandate public procurement through electronic mode across all 
departments to enhance transparency and competition. 

6.3 To set up a widespread network of Common Service Delivery Access points 
for enabling assisted access to electronic services. 

6.4 To accelerate and standardize delivery of electronic services by providing 
Common Shareable Service Delivery Platforms by leveraging technologies 
like Cloud Computing. 

6.5 To develop, adopt, evolve and notify standards for seamless interoperability of 
data and applications. 

6.6 To promote open standards and open technologies. 
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6.7 To enhance institutional framework for Capacity Building Programme for 
imparting training across all levels. 

6.8 To design and create a citizen engagement framework for utilization of social 
media by the government and its agencies. 

6.9 To design and implement policy framework for placing data in public domain 
for use and value addition. 

6.10 To promote Public Private Partnerships in e-Govemance projects and facilitate 
flow of private sector financial and technical capabilities into the national e- 
govemance effort especially in areas where viable investments are feasible. 

7. Development of Language Technologies 

7.1 To undertake development of language technologies that enable text to speech 
and speech to text conversion, voice recognition, machine translation. Voice 
Web, Inter lingua etc to enable language independent delivery of services. 

7.2 To make India the global hub for language technologies. 

8. GIS based IT Services 

8.1 To develop GIS platform for facilitating location based planning, service 
delivery, information availability and disaster management 

8.2 Enabling availability of public spatial data for value addition and innovation. 

9. Security of Cyber Space 

9.1 To undertake policy, promotion and enabling actions for compliance to 
international security best practices and conformity assessment (product, 
process, technology & people) and incentives for compliance. 

9.2 To promote indigenous development of suitable security techniques & 
technology through frontier technology research, solution oriented research, 
proof of concept, pilot development etc. and deployment of secure IT 
products/processes 

9.3 To create a culture of cyber security for responsible user behavior & actions 
including building capacities and awareness campaigns. 

9.4 To create, establish and operate an 'Information Security Assurance 
Framework.’ 

Dr. RAJENDRA KUMAR, Jl. Secy. 
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